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RCC Minnesota, Inc.
OUTAGES: January 2007 - December 2007

Outage Restored
Geographic Area Date Time Date Time Outage Resolution of Outage Services # Steps taken to

Description Affected Customers prevent similar
Affected situations.

Leased Facility Leased facility repaired Escalated problem
Watertown 3D 02/19/07 5:32 PM 02/20/07 9:45 AM Outage by facility provider TDMA 919 with facility provider

Leased Facility Leased facility repaired Escalated problem
Milbank SO 05/18/07 11:41 AM 05/18/07 2:26 PM Outage by faeilit}' provider COMA 1164 with facility provider

Note - # of customers affected is estimated by taking the number of customers residing in the wire center and dividing by the number of ceil sites serving that
wire center. The exact number of customers affected wouid be dependent upon the number of cail attempts during the service disruption that could not be
served by a neighboring ceil site.




